
IBEA d.o.o. 
Brnasi 11 
51216 Viškovo 
Croatia 
VAT: HR09831380275 
Phone: +385 51 223 659 
Fax: +385 51 224 204 
Email: info@futti.com 
Web: futti.com 

FORM 
to unilaterally terminate a contract to purchase products or services 
made with Futti internet shop via online order or phone (remotely) 

I, ____________________________________________________________________ (first and last name) 

from __________________________________________________________ (address: city, street, number) 

hereby declare that I am terminating the Agreement on the purchase of the following goods / service: 

__________________________________________________________ (name of the item, catalog number) 

by order and invoice number __________________________________ (order number and invoice number) 

received on _______________________ and I hereby request a refund.

The refund will be made in the same way that you made the payment. 

The address to which you should send the returned product is:

IBEA d.o.o.
Brnasi 11
51216 Viškovo
Croatia

In __________________________ (city), on _____________________ (date).

Pursuant to Article 72 of the Consumer Protection Act, the consumer has the right, within 14 days of receipt 
of the product, to request termination of the purchase agreement or replacement of the product. 
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